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4900 S.W. 15
th
 Street 

Fort Lauderdale, FL 33317 

April 25, 2008 

 

 

Charles D. Franken, P.A. 

Bank of America Professional Center 

8181 West Broward Boulevard 

Suite 360 

Plantation, FL 33324 

 

 

SENT VIA CERTIFIED MAIL:  7007 1490 0001 0321 0366 

 

RE:  Home Team Advantage Inc. 

 

 

Mr. Franken; 

 

I am writing this in response to your email dated April 11, 2008.  As for your request I 

was never in possession of any customer list of Home Team Advantage Inc., therefore it 

would be impossible to return what I do not have. Nor have I started contact with any 

customers of Home Team Advantage, they have contacted me.  You are trying to infringe 

on my constitutional rights, restricting my rights to contact any government or consumer 

protection agencies or any parties that I see fit talk to about by experience with Home 

Team Advantage.  I have not used any privet information of Home Team Customers; any 

information used was with the permission of the people that contacted me. As the 

registered owner of the Domain www.hometeamdisadvantage.com and can use my 

website as I see fit.  There is no benefit or profit gained from this web site; I am just 

doing my part to protect my fellow Florida homeowner.  Everything that is stated on my 

web site is true.  There are no false allegations as to permitting or any other issues.  Home 

Team Advantage failed to apply for permits required by law to do my job, until they were 

caught by Broward County’s Building Department. 

 

All the facts that are on my web site are either public records, or documented facts about 

what has happen with my job.   I will continue to use my website to tell the facts of my 

experience with Home Team Advantage, employees of, and sub-contractors.  According 

to Public records Indecor is owned by Doug Livingston, which is also the located at the 

same address as Home Team Advantage Inc.   There are no false statements on the 

website. 

 

 I do not feel that my job is completed as agreements have been made with Home Team 

Advantage and not honored, nor has the contract been completed.  I have, at the request 

of your client already mailed these issues to John Ostendorf, President of Home Team 

Advantage Inc. via Certified Mail, 7007 1490 0001 0321 4760, on February 27, 2008.  It 

was signed for at his office on February 29, 2008.  I suggest you obtain this letter from 

your client.    



II 

 

As per the contract that was signed with Home Team Advantage, you do not have the 

right to file any law suit.  According to the contract “IN ANY DISPUTE BETWEEN 

THE CUSTOMER (S) AND HOME TEAN ADVANTAGE, INC., BOTH PARTIES 

AGREE TO SETTLE DIFFERENCES IN MEDIATION.”   

 

Should your clients decide to pursue legal actions I will be left with no choice, but to file 

countersuit against them to the fullest extent of the law.  Please govern yourself 

accordingly.  

 

As per your reference to debt, there is no mention of any monies owed and no money is 

owed to Home Team Advantage Inc. as all payments have been made, and release of 

Lien given to me from Home Team Advantage Inc. 

 

As you can see from the Issue Call Log page on www.hometeamdisadvantage.com I have 

been trying to arrange a meeting with John Ostendorf, President of Home Team 

Advantage Inc.  With the hope of resolving the pending issues, despite all my 

documented efforts, he has refused to contact me, even after promising to do so.  If you 

are able to arrange such a meeting, at your office, so that we can settle these problems 

your help would be greatly appreciated.   If you are able to schedule this meeting please 

contact me via the website or at XXX-XXX-XXXX (phone number omitted for internet 

copy). 

 

 

Sincerely Yours 

 

 

 

Joseph Falconetti 

Webmaster of Hometeamdisadvantage.com 

 


